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“Cookeswithin”
99, Kerching Drive
Twickenham, Middx, UK
Dulux Customer Care Centre
ICI Paints
Wexham Road
Slough
SL2 5DS
29th May
Dear Customer Care Centre,
My name is Bob Howard and I run a successful painting and decorating company.
It’s small and my daughter, Hattie, is my only employee. We are busy and have many
clients in the high-class areas around Richmond and Chiswick who demand a very
high standard and excellent service.
I have also been a great supporter of Dulux paints for my whole professional life
knowing them to be durable and reliable, whilst retaining a competitive edge pricewise. (I sound like I’m giving a speech at one of your corporate events, don’t I?)
Anyway, an idea has been brewing (and mixing!) for some time and I wanted to pass
this by you so that we could both take advantage of it as soon as possible.
I want to patient my new brand of Paint Colours called “Howard Hues”. Brilliant
don’t you think? “Howard Hues” is a custom built range of new colour textures
that are original and only available though me so far. I’ve started to mix these in my
shed using several domestic blenders but now feel I need to expand into mass
production. I want to offer my clients their own special kind of colours and in keeping with the area I service, they have names that they understand and relate to.
Private School – a shade of light green has proved to be a favourite, as has Tennis
Club which is a slightly off white with a hint of blue. Four by Four is a darker colour
with black being predominant, Second home, in the country boast a rather gentle
shade of cream and subtle yellow. I have many other colours and I would be more
than happy to send you some samples of my blends.
I have also enclosed an invoice of my new colours and hope that we can come to
some mutually agreeable arrangement and very soon go into business together. I also
want to paint my van with my new logo “Howard Hues” and Dulux. Reassuringly
expensive.
Please let me know how we can move
forward together to make this even more
successful.
Kind Regards and hear from you soon.
Yours sincerely
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£1481.77p
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“Cookeswithin”
99, Kerching Drive
Twickenham, Middx, UK

Dawn M. Franklin
Patent and Trade Marks Department,
ICI paints
PO Box 1883,
Wexham Road,
Slough PDO
Berks SL2 5FD
4th July
Your Ref: M-260-SL
Dear Dawn,
Thank you for your kind reply to my letters. Might I say first that I noted your
splendid name? Are you from America? What does the M stand for? It must me
something of which you are quite proud since you use it so prominently in your
signature. And here am I writing to you on 4th July, Independence Day. Amazing
or what?
However, I think my letter to you may have confused you a little. It was addressed
to Bob Hughes on the envelope and then in the letter to Mr Howard. Yes I am Bob
Howard, that is correct, but Hughes was Hues, as in colour textures, and not
another alternative name. How confusing would that be if I tried to write to you
using a false name? The postman who delivered was a little perplexed too. “Who
are you today?” he quipped, offering me your letter.
I noted with interest your comments regarding the Dulux logo on my vans, and I
can assure you that I have no intention of breaking the law or going against your
instructions. But what guarantee do I have now? Having explained my ideas to you
regarding “Howard Hues”, there is nothing to stop you using these as and when
you like. I could find that after some time has passed, you will bring out a range of
specialized colours that too closely resemble my “Howard Hues” range. And with
your advertising and marketing budgets, you could simply “blow me out of the
water!” Who’s to say that my Credit Card Red, and Lib. Dem. Yellow won’t be used
by you in the future? It would be good to have some reassurance on this.
I appreciate your advice on the Patenting of my name, but as you will understand I
was expecting some better news from you, with a chance that we could have become
successful partners.
I may well try some other paint manufacturers first, but if I could have reassurances
from you that you won’t steal my ideas, I would be very grateful. I hope to hear from
you with the answers to my many questions.
Kind Regards,
Yours sincerely

Bob Howard

The Invoice Book

26/6/07

06:25

Page 64

The Invoice Book

26/6/07

06:25

Page 65

“Cookeswithin”
99, Kerching Drive
Twickenham, Middx, UK.
Dawn M. Franklin
Patent and Trade Marks Department,
ICI paints
PO Box 1883,
Wexham Road,
Slough PDO
Berks SL2 5FD
13th July

Your Ref: M-260-SL

Dear Dawn,
Thank you so much for your letter dated 7th July. And thank you for answering all
of my questions especially those of your American heritage. I found that particularly
interesting.
Your advice on secure registration was indescribably valuable and I think I will start
to investigate protecting my new brand of “Howard Hues” immediately.
Did you notice your mistake again? You wrote Howards Hughes twice! Hey, but
who’s counting?
Apart from thanking you, and churlishly mentioning again the difference between
Hughes and Hues (petty I know) I wanted to let you know about another idea I’ve
had that I feel would be incredibly popular and profitable both for me and Dulux.
I want to start a range of colours that I’m going to call “ Shades of Rock”. Have
you noticed how many bands have colours in their names? There are so many. How
brilliant would it be to go into Homebase and buy a tin of Black Sabbath, Deep
Purple, Pink Floyd, or Simply Red? Or find on display at B & Q tins of Moody
Blues, Barry White, James Brown and David Grey? It’s incredible don’t you think?
Just imagine the TV advertising. Forget that shaggy dog you use. You could have the
real thing with all those amazing Rock and Pop stars endorsing their own colours
and shades. Ozzie Osborne would be great advertising paint don’t you think?
I have included with this letter a colour chart which will be the beginnings of “The
Shades of Rock”, and wondered if you would be interested in this by way of a
partnership? Perhaps this is the better one to begin with, and from here depending
on the success (of which I have no doubt) we could then discuss again my “Howard
Hues” range.
I have included another Invoice for the range in case you are interested and I look
forward to hearing from you hopefully with some positive and encouraging news on
our potentially profitable partnership together. I remain forever hopeful.
Kindest Regards
Yours sincerely

Bob Howard.
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