
“TREETOPS”, 58 SPITFIRE CLOSE, SOUTH CROYDON, SURREY

QVC
Customer Operations Centre
South Boundary Road
Knowsley Industrial Park
Knowsley, Liverpool
L70 2QA

Dear QVC

I am a big fan of The Shopping Channel. Although there are other
pretenders to the throne, there is still only one king! The others do not
worship the merchandise as sincerely as you do; with reverence and a
certain awe. With them there is just too much razzamatazz. I can watch for
a bit but then it becomes irritating, whereas with QVC I can watch for hours.
Indeed last night I was glued to your 3-hour Gem Fest. You see, we recently
experienced the trauma of a burglary where my wife’s jewellery was stolen
and we were hoping to replace several items with some prudent purchasing
on your channel.

Anyway, we were thoroughly enjoying the show, and especially the
lighthearted banter between Julia Roberts and Dale Franklin, when the
most extraordinary thing happened. On came a Pink Sapphire solitaire
ring being modelled by the lovely Chrissie that looked exactly like the one
Deirdre used to have. Next came an Amethyst and Opal cluster pendant –
just like Deirdre’s old one. It was not until we saw the Brazilian gem
briolette cut drop earrings in Blue Topaz that we realised the truth. Not
only did all this jewellery look like Deirdre’s –  it was Deirdre’s!! We just
sat there with our mouths open as item after item came on – all from
Deirdre’s collection. 

Now, I have no idea how you came by stolen goods, and I’m sure there is a
perfectly innocent explanation. Certainly I have no wish to accuse, let alone
condemn. “Let he who is without sin cast the first stone” the Good Book
says; “preferably a gemstone”, say I! 

No, my aim is much more pragmatic. You see. Deirdre feels that her
precious gems were ‘violated’ in the robbery, and she would now feel
‘soiled’  wearing them even if you returned them to her. So instead, I am
sending you an invoice for the value of the goods we spotted on the
channel, and once we receive your remittance we will be able to put it
towards a whole new jewellery collection – all bought from QVC of course! 
I am sure that you will agree that rather than getting into a fruitless witch
hunt, this is the best way to solve a rather embarrassing matter to
everyone’s mutual satisfaction. We look forward to receiving payment so
that Deirdre and I can spend many happy hours watching more Gem Fests,
Gems Galore and Rainbow of Gems, rebuilding Deirdre’s collection.

Yours very sincerely

Bob Johnstone
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Recovery of value 
of Deirdre’s stolen jewellery collection w

hich 

subsequently appe
ared on QVC – The Shopping C

hannel

0.32ct Opal & 0.44ct Ruby flower cluster ring 9c
t gold

£39.98

1ct Pink Sapphire soli
taire style ring 9

ct gold
£171.36

0.54ct Pink Sapphire Swiss set ring 9ct go
ld

£76.50

3.3ct Lima Quartz and 1ct A
quamarine 3 stone rin

g 9ct gold
£56.25

2.5ct Amethyst & Opal cluster pendan
t & 45cm chain 9ct gold

£64.92

Brazilian gem briolette cut drop
 earrings Blue Topaz 9ct gol

d £43.64

0.85ct Tanzanite
 graduating 5 sto

ne ring 9 ct gold
£137.25

Emerald & Diamond accent exotic 
bar ring 9 ct gol

d
£81.20

0.88ct Brazilian Amethyst & 1.92ct Rhodolite floral rin
g 9 ct gold £55.00

London Blue Topaz & Tanzanite penda
nt and chain 9 

ct gold £77.00

0.78ct Emerald 0.1 set Diamond band ring 9
ct gold

£108.92

0.5ct Tanzanite 
Pink Sapphire & 0.25 Diamond ring 9ct gold

£182.00

Multi Gemstone cross pendan
t with green cord & 45cm chain

£69.98

“Treetops” Spitfir
e Close, South Croydon, Surrey

Cheques payable to
 Bob Johnstone

BOB 019

£1164.00
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MR B JOHNSTONE

Treetops

58 Spitfire Close

South Croydon

Surrey
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“TREETOPS”, 58 SPITFIRE CLOSE, SOUTH CROYDON, SURREY

Carol Sanders
Customer Operations Centre
QVC
South Boundary Road
Knowsley Industrial Park
Knowsley, Liverpool
L70 2QA

Dear Carol

Thank you so much for your reply to my letter. How thrilled I was to get a
personal note from someone in television; I feel as if I am mixing with the
stars! I don’t suppose you know anyone from ‘Brookside’, do you? I was a
big fan for many years. And of course, before that, ‘The Liver Birds’. I met
Polly James once.

Anyway, enough of this blether, and let’s get down to business.

I am very surprised that you can categorically guarantee that none of the
goods appearing on your channel are stolen. For various reasons which I
cannot go into, I have a number of contacts with the underworld, and only
recently I was in The Blind Beggar pub in London’s East End chatting to a
character called Frankie ‘Fingers’ Bartram. He told me that Freddie the
Fence had told him that television and online companies are often used as
a way of ‘laundering’ stolen goods. In fact, Frankie and I are currently in
negotiation with Channel 4 over an investigative documentary into this
scam. I wonder, Carol, would you like to be in it? With your knowledge of
television I am sure you would make a wonderful expert witness. Please let
me know if you are interested and I will put you in touch with the producer
in charge of the project.

In the meantime, if you are certain that QVC is not an unwitting accomplice
in anything illegal, I have a brilliant suggestion to make. At the very least,
as you demonstrate the merchandise I think you should have onscreen
captions that say “These are not stolen goods”. Also I could make a guest
appearance to reassure people about this. I can assure you I would be very
good at this, having studied the techniques of your current presenters and
also having recently played a bear in my daughter’s school production of
‘Goldilocks’. The head teacher told me afterwards I was the best of the
three by far.

Please let me know when you would like me to come and make this
appearance. My fees would be quite modest since it would be such a thrill to
appear on my favourite television channel.

Yours very sincerely

Bob Johnstone.
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Mr Bob Johnstone
Treetops
58 Spitfire Close
South Croydon
Surrey
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