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“Cookeswithin”
99, Kerching Drive
Twickenham, Middx, UK
Readers Digest Association
Customer services,
Leicester, LE55 8AA
26th February
Dear Sir,
I have been an avid supporter of Readers Digest, and was happy to receive one of
your Readers Digest diaries last Christmas as a gift.
My work as a local vicar depends on accurate information in a diary, a church calendar, or any other form of appointment platform.
So having bravely got through Christmas, I highlighted Lent, Easter, Bank Holidays,
Birthdays, High days and so on.
A week before 7th February, which was Shrove Tuesday, I began planning a special
event for the church over-70s group. This was to be a large gathering to celebrate
the start of Lent, and prepare our oldies for a period of what we call “fun-fasting”.
I purchased several dozen eggs, flour, gallons of milk, lemons, oranges, sugar, and a
variety of sweet and savoury fillings.
By the time I had finished making roughly 300 pancakes, I was strangely conscious
that no one had arrived. I couldn’t think why. It had been announced and I had been
told that people were looking forward to a time of food, fun and fellowship.
I made a call to one of my parishioners and was told that Shrove Tuesday was 28th
February, and not 8th as it was clearly noted in your diary. What a gaff eh?
Mr Norris, my trusted chief warden offered to come over and help reduce my
pancake mountain saying that he could probably manage around seventy in one
sitting, but by then I had lost interest.
I’m planning to do this again on the correct day but sadly I can’t use any of the original ingredients as they were all used up and the milk’s gone off.
So I am attaching an invoice to cover costs for both the wrong date and the correct
one in the hope that you will understand my pancake plight and rectify the mistake
which was really your fault.
You will be pleased to hear that all other dates in your diary are correct.
I hope to hear from you soon.
Every Blessing,

Rev Bob Howard
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“Cookeswithin”
99, Kerching Drive
Twickenham, Middx, UK

Readers Digest Association
Managing Director
Customer services,
Leicester, LE55 8AA
6th October

Dear Sir,
I am somewhat baffled and disappointed. Despite my having written to you in
February on a matter concerning your Diary and grave mistakes therein, I find
myself prompted to write again to you in October to remind you that I have still not
received a reply.
Is this the normal practice of Readers Digest?
The fault, that caused me originally to write to you, was indeed yours, and as you
will see from the enclosed copy, it created distress, inconvenience and unnecessary
expense.
I would value hearing from you as my parishioners have been asking if there had
been any feedback, and possible compensation. Indeed Mr Norris has still sadly not
completely recovered.
Please could you put this request into the hands of someone who would find the
time, and have the courtesy to offer some reason why your diary was so misleading?
I expect a reply, and as a loyal customer of Readers Digest, politely demand one.
Yours most sincerely

Rev. Bob Howard MA. BD (hons)
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“Cookeswithin”
99, Kerching Drive
Twickenham, Middx, UK

Readers Digest Association
Customer services,
Leicester, LE55 8AA
28th October

Dear Mr/ Ms / Miss Pether
Thank you so very much for your reply to my letter, and please forgive the tardiness
of my reply. I have been away in foreign parts as part of my ongoing ministry. I like
to compare my professional activities to those of the effect of liquorice; “Going into
dark interiors and doing good works!”
I do feel that humour is a great blessing, don’t you? Where indeed would we be without a sense of humour, I ask you? Germany, most probably!
Anyway I seriously digress.
The reason for my initial contact with you was a matter of relative seriousness
caused solely and exclusively by your Readers Digest Diary. In short, it detailed
incorrect information that created confusion and culinary havoc over Lent. My first
letter does explain the conundrum, which I have attached again.
As you will see, I was unable to write full details of this at the foot of your letter, as
the details are quite long and, well, detailed. The font would have been miniscule,
and, unless your eyesight is unbelievably good, you would have had great difficulty
in making any sense of it.
I do however appreciate the reply-paid envelope which does help to relive an already
cumbersome financial burden in my parish.
I was curious to see that you had copied in a Miss Roxanne Wormleighton. Is she
any relation to Major General Grenville P Wormleighton, retired, who is one of my
closest parishioners? Just curious that’s all.
Anyway, I would be delighted to hear back from you; I remain confused about your
diary, and perplexed that my letters have taken so long to reach a human being, but
I feel assured and comforted that you may be able to shed some light on my initial
problems, and draw this matter to a swift and happy conclusion.
I look forward to hearing from you soon.
Kind Regards
Yours sincerely

Bob Howard Rev.
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“Cookeswithin”
99, Kerching Drive
Twickenham, Middx, UK
Mr. Andrew Lynam-Smith
Readers Digest Association
11 Westferry Circus
Canary Warf
London E14 4HE
18th December
Dear Mr Lynam-Smith,
Thank you for your letter dated 28th November. First I would like to apologize for
the delay in writing back to you. As I’m sure you will appreciate, this is one of my
busy periods, with Advent and Christmas greedily over-booking “rooms at the old
Inn” if you get my religious drift?
I am personally relieved that your Reader’s Digest diary managed to get the
Christmas dates correct. We could have ended up “A-Dinging and A-Donging
Merrily”, and “Harking to those blessed Herald Angels” sometime in early
February! Mind blowing and excessively time consuming to say the least!
Before I address the main thrust and kind intent of your reply, I feel duty bound to
put on my “alternative” hat, that of Deputy Headmaster and English tutor. So I am
awarding your letter to me 10 out of 10 for generous content, but sadly, only 6 out
of 10 for spelling and grammar. I would normally use the traditionally dreaded red
pen and mark with unintelligible comments, but for now I’ll explain simply, and
neatly.
First, it’s Reverend not Reverand, and the grammar in your sentence “I must apologise for the error in The Reader’s Digest Diary, which I did now know about”
simply makes no sense at all. (Copy Enc.) Maybe in your busy schedule you dictated
your letter to one of your many secretaries, so I quite understand how these errors
may have occurred. I will leave this now with a “Must try harder in future” and
“Some room for improvement” (or perhaps get a new secretary?)
But now I feel duty bound to thank you most humbly for your kind and generous
offer to donate £100 to my chosen Charity. This is very kind of you and I accept this
lovely gesture. I would like to appoint The BBC Children in Need appeal for the
£100 gift donation which I know will be gratefully received.
If there is any way you could keep me informed when this will happen, and I too
will keep you posted on future events in the parish that hopefully won’t be further
confused by any errors in next year’s Reader’s Digest diary.
Thank you again, and I hope to hear from you soon with anything you wish to share
with me, and my dedicated parishioners.
Yours most sincerely

Rev Bob Howard
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