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“TREETOPS”, 58 SPITFIRE CLOSE, SOUTH CROYDON, SURREY
The Managing Director
SSP
169 Euston Road
London NW1 2AE.
Dear Sir
I have written twice now to your Reef cafeteria at Waterloo Station, but as
yet have not received the courtesy of a reply. I had occasion to use this
establishment a while ago where I had arranged to meet a business
colleague for a chat over a cup of coffee and a Danish.
I have to say there is much to commend The Reef. As well as the usual
tables and chairs there are a number of comfy leatherette armchairs and
even some sofas. I particularly like the feature aquarium that bisects the
room. May I also congratulate your staff on serving us quickly and
efficiently with splendid cappuccinos? (My pastry was a tad stale, I thought,
but my colleague said his was fine.) There was however one problem which
only came to light upon my return home; one which meant spending the
evening in hospital.
Let me explain.
From the moment I walked through the door my wife accused me of having
an affair, and I am afraid to say that your café, The Reef, is responsible. You
see, because of your failure to ban smoking in your café, despite the fact
that I am a non-smoker of some 20 years, my clothes reeked of tobacco.
This led Deirdre to assume that I had been consorting with a floozy in some
low dive. Well, one thing led to another, and when she went for me with the
fish slice I jumped back, tripping over the dog, and fell awkwardly against
the Formica units opening up a nasty gash in my left ear that required
immediate attention. Hence having to join the ranks of the walking
wounded at A&E. Happily I am now reconciled with my wife. I did this by
taking her to The Reef and demonstrating the effect of your smokerfriendly atmosphere upon her own clothing.
Clearly all this has been at some considerable mental anguish and not a
little cost to myself. I am therefore sending you an invoice to cover the dry
cleaning bills (mine and Deirdre’s), and the two coffees my wife and I had
to consume during our ‘experiment’ (I had a cappuccino but she had a
latte). I would be grateful for your cheque as soon as possible, as I am not a
wealthy man and cannot fund endless cups of coffee to prove my devotion
for Deirdre.
Yours truly

Bob Johnstone
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